COMMERCIAL PETROLEUM

ACCOUNT APPLICATION

WHAT CO-OP HAS TO OFFER

At Co-op, we offer a full range of petroleum products and services to the commercial and transportation
industry at competitive prices, in convenient locations.

For general transportation industry requirements, we offer the cardlock method of refueling at any of
our more than 300 cardlock locations across Western Canada. Cards can be ordered to access all
sites (national) or may be restricted to one province (provincial).
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In addition to cardlocks, we provide a commercial fleet card program, valid for fuel and other related
automotive services at any of our more than 600 CO-OP ™ or independent TEMPO® service stations
and gas bars. Commercial fleet cards can be provided with or without product restrictions.

Choose from our selection of bulk deliveries direct from terminals or agent delivered products,
depending on your needs, location and storage capacity.

Our fuel supply is backed by the Co-op Refinery Complex (CRC), a wholly-owned subsidiary

of FCL. The CRC was founded in Regina in 1935. It was the world’s first co-operatively owned
petroleum refinery. In addition to refining sweet crude oil, CRC upgrades Western Canadian heavy
crude oil into high quality light sweet crude oil. The CRC'’s total capacity is 100,000 barrels per day.
A project to expand the CRC's crude processing has been completed and became operational

in 2013. The expanded refinery is expected to achieve a 145,000 barrel per day capacity as the
production matures. The CRC has evolved into one of the most productive value-added petroleum
refining facilities in North America.

The TEMPO® name represents a number of Co-op-supplied, independently-owned gas bars, service
garages and convenience stores in neighbourhoods across Western Canada. TEMPO® gas bars
form a vital part of our fuel and service network.

Whatever your needs, Co-op can help. Your friendly sales rep will set up an account that is right for
you and arrange card and invoicing requirements. We also provide the convenient option of emailing
or faxing your invoices, statements and other correspondence to you. Invoices can be provided on a
monthly, bi-weekly or weekly basis.

PRODUCTS & SERVICES

THE CO-OP™ AND TEMPO® NETWORK

CO-OP Service Centres, as well as TEMPO
Stations, are part of a fuel supply system that
can meet your “on the road” needs throughout
the west. Product, price, service, satisfaction!
CO-OP and TEMPO put them all together to
serve you better.
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COMMERCIAL PETROLEUM ACCOUNT

CO-OP® CARDLOCK SYSTEM

Get the ultimate in convenience, safety and
°°0pca,d|°ck control while you are on the road. Cardlock

- systems give you access to 24-hour fuel service
[ at your fingertips. There’s no need to carry
——w l '-.. o large amounts of cash or be concerned about
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purchases.

CO-OP® & TEMPO® COMMERCIAL FLEET CARD

Simplify your accounting system, taxes and
budget planning by charging all your driving
expenses to one convenient card. You'll receive
a detailed weekly, bi-weekly or monthly invoice.
Give yourself credit, save yourself time and
effort .... Apply for a CO-OP Commercial Fleet
Card.

Commercial account holders can be sure to
have fuel when it's needed. Co-op has bulk fuel
locations across the prairie provinces to serve
you better and keep your storage tanks filled all
year round. You'll appreciate our competitive
prices and reliable delivery service.

The full line of High Performance CO-OP® and
SONIC® lubricants are available through retail

co-ops across Western Canada, to serve your

commercial needs.

With accessibility at many CO-OP and TEMPO
locations, and bulk propane delivery available in
Saskatchewan, Alberta and Manitoba, you can
rely on us to meet all your propane needs. We
also supply propane equipment and offer tank
rentals.
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COMMERCIAL PETROLEUM ACCOUNT

CONTACT
NUMBERS

Calgary Region &
Southern BC

P: 403-531-6642

City of Calgary
P: 403-571-3513

Edmonton Region
& Northern BC

P: 780-447-8517

Regina Region
P: 306-721-0474

Saskatoon Region
P: 306-649-5421

Winnipeg Region
P: 204-631-4626

FCL Home Office
Saskatoon

P: 306-244-3197
F: 306-244-3403

COMMERCIAL PETROLEUM ACCOUNT
OPEN A FUEL ACCOUNT TODAY AND START SAVING!

It's so easy. Fill out a Commercial Petroleum Application form, available as an online version or as
a printable version (see the link to our website below), and send us a copy of the form. When filling
out a form, consider the following directions:

» Use the Commercial Petroleum Application form to tell us who you are. Are you a registered
company, a partnership or a proprietor? Fill out the information completely, legibly and accurately.

+ Tellus what you do. Commercial petroleum accounts can be tailored to fit the needs of your business.
Please note only businesses are eligible for a Federated Co-operatives Limited Commercial
Petroleum account. For personal/consumer or small volume commercial accounts call your nearest
region contact (see the column to the left) for further options.

» Provide bank and trade references. These references are essential for us to process your application.
Trade suppliers are businesses with which you have already established credit. (Please note that
fax numbers are required.) For help finding your bank information on a blank cheque or choosing
trade references, please see the example in our online guide (see the link to our website below).

» Please sign, date and identify yourself clearly in order to make it easy for us to start the account
application process.

We're excited to welcome you to our network. Please note, only complete applications will be
processed. If you wish to include any additional information, please attach the proper documentation
to your application.

If you have any questions, we’re just an email or phone call away. Thank you for choosing Co-op!
You can view the online and print versions of the form, as well as the online guide, by visiting the
Petroleum section of our website.

SELECT THE IMAGE BELOW TO OPEN
THE COMMERCIAL PETROLEUM ACCOUNT APPLICATION PAGE
AVAILABLE ON WWW.COOPCONNECTION.CA

waw COOPCONNECTION.ca
Petroleum

commercial petroleum account
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NEED TO CANCEL A COMMERCIAL FLEET CARD?

To cancel a cardlock card, call our 24-hour toll free number: 7-888-882-5678
You can also contact us by email: petrocomm@fcl.ca
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